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Please review your deposit advice on Web 

member Services and report any discrepancies 

regarding your insurance deductions.  You may 

also contact your financial institution regarding 

your deposit. 

 

Discrepancies must be reported within 60 days 

of each pay date in order to receive credit for 

any incorrect changes. 
 
 

 
 

 
 

RETIREMENT BOARD MEETING 
Tuesday, October 14, 2025 

10:00 A.M., 160 N. Main, Memphis, TN 38103 

Richards Conference Room - 5th Floor 
 
 

Happy Birthday  

to all Retirees for the  

Month of September 2025 
 

 

RETIREMENT PAYROLL 2025 

OCTOBER 31, 2025 

 

The Retirement Office must be notified in writing of 

all address, telephone number, and direct deposit 

changes by mail to Shelby County Retirement, 

1075 Mullins Station, W2 Building, 2nd Floor, 

Memphis, TN 38134 or by email at 

retirement.office@shelbycountytn.gov 

 

 
 

OPEN ENROLLMENT FOR 2026 

November 3 – November 21, 2025 

Information Coming Soon 
 

 

POST-65 RETIREES 
 &  

PRE-65 RETIREES  
ATTAINING AGE 65 IN 2026 

 

 
Please join us to learn more about  

Humana’s Group Medicare  

health plan benefits 

 
   Wednesday, November 5, 2025  

                     10:00 a.m. 

 

          FedEx Event Center at Shelby Farms 

      415 Great View Drive E, Suite 101 

             Memphis, TN 38134 
 

Humana associates will share important information 

and answer questions to help you get the most out of 

your health plan. 

 

NAME   DEPARTMENT                Y.O.S.  
 
ARTHUR BAKER      SUPPORT SERVICES    32.79 

JACQUELINE BOUNDS SHERIFF’S OFFICE        27.29 

PATRICIA BRUNSON PUBLIC DEFENDER              37.54 

SONYA DAVIS  HEALTH DEPT    27.62 

PHYLLIS GARDNER CIVIL COURT                  22.53 

DIANA HURLEY    SHERIFF’S OFFICE   34.00 

ROCHELLE NELSON SHERIFF’S OFFICE   16.50 

LAWRENCE PARRISH CORRECTIONS    30.70 

REGINA SANDERS SHERIFF’S OFFICE   24.00 

LAWRENCE WEICHEL SHERIFF’S OFFICE   31.87 
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901-458-4000      1-800-445-5011 

www.myconcerneap.com 

 
 

As a participant in Shelby County Government’s health 

insurance plan, it is a requirement that retirees and their 

dependent(s) obtain Medicare Part A & Part B 

approximately 3 months prior to turning 65.  It is a 

requirement, if eligible, that any retiree or dependent who is 

currently disabled, or becomes disabled, must also apply for 

Medicare Part A & Part B. Please contact your local Social 

Security Office for further information regarding Medicare. 

 

 

Health Care Provider Contact Information 
HUMANA (Post-65 Retirees) 

1-866-396-8810 – HUMANA Member Services 

1-855-202-9799 – HUMANA RetireeFirst Advocacy Team 

Cigna Medical (Pre-65 Retirees & Active Employees) 

1-800-558-7453 

Cigna Dental 

1-800-244-6224 

MetLife Vision 

1-833-393-5433 

Metropolitan Life Insurance Co. (MetLife) 

1-800-638-6420 
Social Security/Medicare 

1-800-772-1213 

Please Keep These Numbers in a Convenient Place 

 

 

 

 

 

 

SCORE NEWS 

Shelby County Organization of  

Retired Employees 

All retirees are welcome. 

 

The next SCORE Board meeting will be 

held on Monday, October 6, 2025 at 

10:00 A.M., and the SCORE meeting 

will be held the same day, at 11:00 A.M., 

at the Board of Education Building, 160 

S. Hollywood, Barnes Auditorium. 

 

Scan the QR code below 

to join the SCORE Facebook page 

 

 
 

 
 

The Memphis Museum of Science & History 

is now accepting volunteer applications for the Pink 

Palace Museum, Lichterman Nature Center, and the 

Mallory-Neely House. For information on 

volunteering, please contact Janie Best Paraham, 

Manager of Volunteer Services at 

Janie.paraham@memphistn,gov, 901-636-2438, or 

visit our volunteer page at   

//moshmemphis.com/volunteers/ 

 

 

 
 

BETTY ACKERMAN SC HEALTHCARE 08/02/2025 

 

LYNN FRIEDMAN  INFORMATION TECH 09/25/2025 

 

IRA HUTCHESON FIRE DEPT  09/13/2025 

 

EZELL JACKSON CORRECTIONS 08/31/2025 

 

ORA JACKSON  SHERIFF’S OFFICE 09/12/2025 

 

WILLIAM OLDHAM  SHERIFF’S OFFICE 09/04/2025 

 

EVERLEEN ROBINSON CORRECTIONS  09/08/2025 

 

BILLY SMITH  HEALTH DEPT  09/16/2025 

 

SARAH THOMPSON  HEALTH DEPT  08/23/2025 

 

ARNOLD WEINER CRIMINAL COURT 09/22/2025 

 

 
Our Mission 

Provide information and assistance to connect 
seniors, adults with disabilities, their families 
and caregivers with the tools needed to 
maximize their independence and safety in their 
chosen community. 

 
Serving Fayette, Lauderdale,  
Shelby and Tipton Counties 

 
160 N Main Street 3rd Floor Memphis, TN 38103 

901-222-4111 
866-836-6678 (TTY 711) toll free 

www.AgingCommission.org 
Visit us on Facebook at 

“Aging Commission of the Mid-South” 
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