Cost of Living Adjustment

We are pleased to announce the following cost of
living adjustment (COLA) for certain retirees and

beneficiaries who are receiving a monthly benefit.

The cost of living increase will be included on your
January 31, 2025 pension deposit. Increases are as
follows:

Plan A and C Members will receive a 2.4% COLA
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Retirees age 65 or older as of 12/31/2024
Disabled Retiree

Dependent Children

Surviving Spouses age 65 or older or
receiving 2-year temporary benefit

Plan B Members will receive a 1% COLA
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Retirees & Surviving Spouses age 65 or
older as of 12/31/2024. The original Retiree
must have 25 years of service to qualify for
this COLA.

Disabled Children

Retired before 1/1/2018

Pension less than $3000.00 per month

Plan D Members will receive a 2% COLA

7
0’0

7
L X4

Retirees & Surviving Spouses age 67 or
older as of 12/31/2024
Dependent Children

RETIREMENT PAYROLL 2025
February 28, 2025

SHELBY COUNTY RETIREMENT SYSTEM
160 N. Main 7™ Floor ¢ Memphis, TN 38103
Phone: 901-222-1950 e Fax: 901-222-1960

Email: retirement.office@shelbycountytn.gov

JANUARY 2025

Happy Divthday
to all Retivees
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RETIREMENT BOARD MEETING
Tuesday, February 11, 2025
10:00 A.M., 160 N. Main, Memphis, TN 38103
Richards Conference Room - 5" Floor

UPCOMING
SHELBY COUNTY GOVERNMENT
HOLIDAYS
Offices will be closed

Monday, February 17, 2025
PRESIDENTS DAY

SHELBY COUNTY GOVERNMENT RETIREE CONNECTION
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NAME

MICHAEL BRANDON
PEARLIE BROADNAX
CHARLES GATEWOOD
GARY GLOVER

DALE GRAHAM
KENNETH HARRIS
CAROLYN HARVEY-NEAL
YVONNE HODGES
GERRE HOUSTON
LILLIE JONES

JOE MITCHELL, JR
JOSEPH PARRISH II
BEBBIE TAYLOR
LOUEISA WARD
PHILLIP WARREN
MARY WHITE-JAMES
EZELL WILLIAMS JR
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DEPARTMENT Y.0.S.
SHERIFF’S OFFICE 30.16
CORRECTIONS 15.16
CORRECTIONS 26.37
CORRECTIONS 24.58
ROAD DEPT. 25.71
SHERIFF’S OFFICE 27.12
COMMUNITY SERVICES  35.33
SHERIFF’S OFFICE 30.24
SHERIFF’S OFFICE 37.25
ELECTION COMMISSION 36.50
SHERIFF’S OFFICE 11.87
SHERIFF’S OFFICE 25.58
SHERIFF’S OFFICE 25.08
SHERIFF’S OFFICE 27.04
ROAD DEPT. 30.08
SHERIFF’S OFFICE 30.25

ROAD DEPT.

20.00
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SCORE NEWS

Shelby County Organization of
Retired Employees

The next SCORE Board meeting will be held on
Monday, April 7, 2025 at 10:00 A.M., and the
SCORE meeting will be held the same day, at 11:00
A.M., at the Board of Education Building, 160 S.
Hollywood, Barnes Auditorium.

All retirees are welcome.

Scan the QR code below
to join the SCORE Facebook page

Please review your deposit advice on Web
member Services and report any discrepancies
regarding your insurance deductions.

Discrepancies must be reported within 60 days of
each pay date in order to receive a credit for any
incorrect changes.

As a participant in Shelby County Government’s
health insurance plan, it is a requirement that
retirees and their dependent(s) obtain Medicare Part
A & Part B approximately 3 months prior to turning
65. Itis a requirement, if eligible, that any retiree or
dependent who is currently disabled, or becomes
disabled, must also apply for Medicare Part A &
Part B. Please contact your local Social Security
Office for further information regarding Medicare.

Health Care Provider Contact Information
HUMANA (Post-65 Retirees)

1-866-396-8810 — HUMANA Member Services
1-855-202-9799 — HUMANA RetireeFirst Advocacy Team
Cigna Medical (Pre-65 Retirees & Active Employees)
1-800-558-7453

Cigna Dental

1-800-244-6224

MetL.ife Vision

1-833-393-5433

Metropolitan Life Insurance Co. (MetLife)
1-800-638-6420

Social Security/Medicare

1-800-772-1213

Please Keep These Numbers in a Convenient Place

IN MEMORIAM

SHARON BAKER GENERAL SESSIONS 01/20/2025
PERCY ERVIN ROAD DEPT 12/27/2024
GLORIA FINCH JAIL ADMIN 12/07/2024
TOMMY GRAY CORRECTIONS 12/31/2024
JAMES HAMM HEALTH DEPT 01/05/2025
CHARLENE HOWE  JUVENILE COURT 12/21/2024
ANNIE JONES INFORMATION TECH 12/18/2024
JAMES LAWRENCE DIVORCE REFEREE  01/04/2025
NICHOLAS MISENTI SHERIFF’S OFFICE  12/03/2024
PATRICIA MURPHY HEALTH DEPT 01/22/2025
CHARLIE PARHAM  SHERIFF’S OFFICE  01/15/2025
LEONARD PREWITT CORRECTIONS 01/02/2025
MARGARET WRIGHT REGIONAL ONE 12/24/2024

Highlights....
POST 65 RETIREES

Retiree Healthcare Advocacy Enhanced support for
your Shelby County Government Humana Medicare
Advantage Prescription Drug Plan

This seamless end-to-end retiree advocacy service
solution puts retirees first. Whether it’s finding a
doctor or pharmacy, resolving co-
payment/coinsurance issues, resolving a denied
claim issue, obtaining a new ID card, questions on
coverage, financial challenges, or whatever the
healthcare concern may be, we are here to make
the retirement healthcare experience simple and
stress free. RetireeFirst is available Monday —
Friday 8:00 AM — 5:00 PM EST toll free
855.202.9799 (TTY 711)

Retiree Advocacy Services:

¢ Card Replacements

e Formulary, tier and copay assistance and
exceptions

¢ Physician and pharmacy outreach

e Inbound/Outbound three-way calls to Medicare,
vendors, providers, pharmacies and Social Security
¢ Financial assistance, including Low-Income
Premium Subsidy (LIPS) filing support

And more....

Retireel




