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 DECEMBER 2024 

Oficially 

Retired 

 

 

Remember your December pension benefit 

was paid early (December 20, 2024); you will 

not receive a payment at the end of the 

month. 

 

 

 

 

 
From 

Shelby County Government 

And 

Shelby County Government Retirement Office 

 

 
UPCOMING  

SHELBY COUNTY GOVERNMENT 

HOLIDAYS 

Offices will be closed 

 

Tuesday, December 24, 2024 

CHRISTMAS EVE 

 

Wednesday, December 25, 2024 

CHRISTMAS DAY 

 

Wednesday, January 1, 2025 

NEW YEAR’S DAY 

 

Monday, January 20, 2025 

MLK BIRTHDAY 

 

 

 

 

Cost of Living Adjustment 

We are pleased to announce the following cost of 

living adjustment (COLA) for certain retirees and 

beneficiaries who are receiving a monthly benefit. 

The cost of living increase will be included on your 

January 31, 2025 pension deposit. Increases are as 

follows: 
 

Plan A and C Members will receive a 2.4% COLA 

❖ Retirees age 65 or older as of 12/31/2024 

❖ Disabled Retiree 

❖ Dependent Children 

❖ Surviving Spouses age 65 or older or 

receiving 2-year temporary benefit 
 

Plan B Members will receive a 1% COLA 

❖ Retirees & Surviving Spouses age 65 or 

older as of 12/31/2024. The original Retiree 

must have 25 years of service to qualify for 

this COLA. 

❖ Disabled Children 

❖ Retired before 1/1/2018 

❖ Pension less than $3000.00 per month 
 

Plan D Members will receive a 2% COLA 

❖ Retirees & Surviving Spouses age 67 or 

older as of 12/31/2024 

❖ Dependent Children 
 

RETIREMENT PAYROLL 2025 

January 31, 2025 
 

 
 

NAME   DEPARTMENT              Y.O.S.  
 
DELERIA ALLEN  CORRECTIONS  26.24 

MICHAEL DOUGLASS SUPPORT SERVICES 35.58 

SHIRLEY FLEMING HUMAN RESOURCES 20.78 

CAROL LEE  SHERIFF’S OFFICE 27.24 

MICHELE LYNN  PUBLIC DEFENDER 24.00 

PAULA OWENS  GENERAL SESSIONS 22.24 

TENNIA WILLIAMS CORRECTIONS  35.08 

ROBERT WRIGHT CORRECTIONS  30.07 
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RETIREMENT BOARD MEETING 
 

Tuesday, January 14, 2025 

10:00 A.M., 160 N. Main, Memphis, TN 38103 

Richards Conference Room - 5th Floor 
 

 

Please review your deposit advice on Web member 

Services and report any discrepancies regarding your 

insurance deductions.  

 

Discrepancies must be reported within 60 days of 

each pay date in order to receive credit for any 

incorrect changes. 

 

Happy Birthday to all Retirees 

for the Month of December 2024 
 
 

SCORE NEWS 

Shelby County Organization of  

Retired Employees 
 

 

Scan the QR code below 

to join the SCORE Facebook page 

 
 
 

Health Care Provider Contact Information 
HUMANA (Post-65 Retirees) 

1-866-396-8810 – HUMANA Member Services 

1-855-202-9799 – HUMANA RetireeFirst Adv. Team 

Cigna Medical (Pre-65 Retirees & Active Employees) 

1-800-558-7453 

Cigna Dental 

1-800-244-6224 

MetLife Vision 

1-833-393-5433 

Metropolitan Life Insurance Co. (MetLife) 

1-800-638-6420 
Social Security/Medicare 

1-800-772-1213 

Please Keep These Numbers in a Convenient Place 
 

 

901-458-4000      1-800-445-5011 

www.myconcerneap.com 

 

 

 

 

 

KATHRYN BELL CORRECTIONS     12/23/2024 

 

EARNESTINE 

HIGGANBOTHAN REGIONAL ONE    11/30/2024 

 

VALLORY JOHNSON CORRECTIONS    11/25/2024 

 

ALLEN MEDLOCK CODE ENFORCEMENT   12/08/2024 

 

JAMES PAGE  CODE ENFORCEMENT   11/23/2024 

 

 

As a participant in Shelby County Government’s 

health insurance plan, it is a requirement that 

retirees and their dependent(s) obtain Medicare Part 

A & Part B approximately 3 months prior to turning 

65.  It is a requirement, if eligible, that any retiree or 

dependent who is currently disabled, or becomes 

disabled, must also apply for Medicare Part A & 

Part B. Please contact your local Social Security 

Office for further information regarding Medicare. 

 

 

 

The Retirement Office must be notified in writing of 

all address, telephone number, and direct deposit 

changes by mail at Shelby County Government, 

160 North Main Street 7th Floor, Memphis, TN 

38103 or by email at 

retirement.office@shelbycountytn.gov 

NAME ___________________________________ 

NEW ADDRESS ___________________________ 

CITY ________________STATE ____ ZIP ______ 

PHONE: __________________________________ 

EMAIL ADDRESS: _________________________ 

 

SIGNATURE: ______________________________ 
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