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901-458-4000      1-800-445-5011 

www.myconcerneap.com 

 
 

 
RETIREMENT BOARD MEETING 

Tuesday, November 12, 2024 

10:00 A.M., 160 N. Main, Memphis, TN 38103 

Richards Conference Room - 5th Floor 

 

 
 

OPEN ENROLLMENT 
NOVEMBER 1-22, 2024 

 

HOW DO I ENROLL? 

Online: www.ShelbyCountyBenefits.com 

Or 

By Phone: Call 1-877-970-4320 
Licensed Benefits Counselors are available Monday 
through Friday, from 7:30 a.m. to 7:00 p.m. Central 
time to answer your questions and help you enroll. 

 

 

 
TO ALL RETIRESS 

for the Month of October 2024 

NAME   DEPARTMENT              Y.O.S. 

CYNTHIA CHAMBERS GENERAL SESSIONS 24.83 

TERRY ELLIOT  CORRECTIONS  34.49 

DEBRA FINLEY  SHERIFF’S OFFICE 36.50 

TERRE FRATESI  JUVENILE COURT 31.65 

VICKEY HOUSTON SHERIFF’S OFFICE  14.95 

DENNIS JOHNSON ATTORNEY GENERAL 22.42 

ANGELA KOGER  SHERIFF’S OFFICE 16.00 

DELORES MATHIS SHERIFF’S OFFICE 14.08 

BETTY MORRIS  SHERIFF’S OFFICE 14.08 

JOYCE MORRIS  CORRECTIONS  32.78 

LOUIS SPRY, JR  FIRE DEPT  30.08 

TERESA WHITE  SHERIFF’S OFFICE 22.99 

DEBRA WILKES  CRIMINAL COURT 21.54 

PHYLLIS WILLIAMS GENERAL SESSIONS 29.62 

CAROLE WRIGHT FIRE DEPT  31.95 

 
 

mailto:retirement.office@shelbycountytn.gov
file://///vmbmhuserdata01/home$/143180/Desktop/Concern%20-%20Chrome.lnk
https://url.usb.m.mimecastprotect.com/s/L0ARCoAWEACrXxJGS6aV8C?domain=urldefense.proofpoint.com
http://www.shelbycountybenefits.com/


RETIREMENT PAYROLL 2024 
Wednesday, November 27, 2024 

 
Please review your deposit advice on Web member 

Services and report any discrepancies regarding your 

insurance deductions.  
 

Discrepancies must be reported within 60 days of 

each pay date in order to receive a credit for any 

incorrect changes. 

 

 

SCORE NEWS 

Shelby County Organization of  

Retired Employees 
 

Scan the QR code below 

to join the SCORE Facebook page 

 

 
 

UPCOMING  

SHELBY COUNTY GOVERNMENT 

HOLIDAYS 

Offices will be closed 
 

Monday, November 11, 2024 

VETERANS DAY 
 

Thursday, November 28, 2024 

THANKSGIVING DAY 
 

Friday, November 29, 2024 

DAY AFTER THANKSGIVING 

 

 
 

 

 

 
 

PEGGY BARRINGER    CORRECTIONS 10/04/2024 

SANDRA BOYD    SUPPORT SERVICES 10/19/2024 

PATRICIA BRASWELL   CORRECTIONS 10/15/2024 

DELORES BRIDGEWATER REGISTER’S OFFICE 10/15/2024 

JUDITH CROSS    ATTORNEY GENERAL 10/23/2024 

LEONARD ESCUE    CORRECTIOSN 10/23/2024 

RONNIE HUBBARD    CORRECTIONS  08/29/2024 

VAVIE KRATOCHWILL     FINANCE      10/06/2024 

NICOLE LEWIS    HEALTH DEPT 09/28/2024 

ALVIN MOORE    SHERIFF’S OFFICE 10/20/2024  

TERESA NORMAN       OAKVILLE  09/27/2024 

BOBBY RUTLEDGE    INFORMATION TECH 10/05/2024 

 

 

 
 

SUNDAY,  

NOVEMBER 3, 2024 
 

 

 

 

 

 

As a participant in Shelby County Government’s 

health insurance plan, it is a requirement that retirees 

and their dependent(s) obtain Medicare Part A & 

Part B approximately 3 months prior to turning 65.  It 

is a requirement, if eligible, that any retiree or 

dependent who is currently disabled, or becomes 

disabled, must also apply for Medicare Part A & Part 

B. Please contact your local Social Security Office for 

further information regarding Medicare. 

 

Health Care Provider Contact Information 
HUMANA (Post-65 Retirees) 

1-866-396-8810 – HUMANA Member Services 

1-855-202-9799 – HUMANA RetireeFirst Advocacy Team 

Cigna Medical (Pre-65 Retirees & Active Employees) 

1-800-558-7453 

Cigna Dental 

1-800-244-6224 

MetLife Vision 

1-833-393-5433 

Metropolitan Life Insurance Co. (MetLife) 

1-800-638-6420 
Social Security/Medicare 

1-800-772-1213 

Please Keep These Numbers in a Convenient Place 

 

The Retirement Office must be notified in writing of 

all address, telephone number, and direct deposit 

changes by mail at Shelby County Government, 

160 North Main Street 7th Floor, Memphis, TN 

38103 or by email at 

retirement.office@shelbycountytn.gov 

NAME ___________________________________ 

NEW ADDRESS ___________________________ 

CITY ________________STATE ____ ZIP ______ 

PHONE: __________________________________ 

EMAIL ADDRESS: _________________________ 

 

SIGNATURE: ______________________________ 
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