
 

SHELBY COUNTY GOVERNMENT RETIREE CONNECTION  
 

 

 
 

SHELBY COUNTY RETIREMENT SYSTEM 

160 N. Main 7th Floor • Memphis, TN 38103 

Phone:  901-222-1950 • Fax:  901-222-1960  

Email:  retirement.office@shelbycountytn.gov  
 

 October 2023 

 

 

RETIREMENT BOARD MEETING 
Tuesday, November 14, 2023 

10:00 A.M., 160 N. Main, Memphis, TN 38103 

Richards Conference Room - 5th Floor 
 

 
 

ALL POST-65 RETIREES COVERED ON 

AETNA MEDICARE ADVANTAGE 

STANDARD OR PREMIUM PLANS 
 

Effective January 1, 2024, all Post-65 retiree 

health and prescription drug coverage will be 

covered through the Humana Medicare 

Advantage and Prescription Drug Plan.   

PLEASE NOTE: Aetna Medicare Premium and 

Standard plan coverages will cease at midnight, 

December 31, 2023 

 

Additional information will be mailed to Post-65 

retirees and spouses. 

 

Humana Customer Service 

866-396-8810 (TTY: 711) 

 

Humana Website 

https://www.humana.com 
 

 

RETIREMENT PAYROLL 2023 

November 30, 2023 
 
 
 

 

 

 
 

OPEN ENROLLMENT 
NOVEMBER 1-15, 2023 

 

HOW DO I ENROLL? 

Online: www.ShelbyCountyBenefits.com 

Or 

By Phone: Call 1-877-970-4320 
 

 

 
TO ALL RETIRESS 

for the Month of October 2023 

 

 

 

NAME   DEPARTMENT              Y.O.S. 

VALARIE CARADINE HEALTH DEPT  44.79 

CAROLYN CARTER HEALTH DEPT  25.91 

KENNETH COLE II CRIMINAL COURT 30.58 

REBEL DOHERTY  HEALTH DEPT  29.16 

MICHAEL HARBER SHERIFF’S OFFICE  26.41 

NATHERIA HUNTER C.S.A.   16.21 

SAMUEL MCCRAW SUPPORT SERVICES 30.04 

ANGELA OLIVER  SHERIFF’S OFFICE 26.41 

KATHA ROBARDS JUVENILE COURT 36.75 

RHONDA STEPHENS SHERIFF’S OFFICE 31.71 

ROBERT WALL  SHERIFF’S OFFICE 17.08 
 

mailto:retirement.office@shelbycountytn.gov
https://www.humana.com/
http://www.shelbycountybenefits.com/


 
UPCOMING  

SHELBY COUNTY GOVERNMENT 

HOLIDAYS 

Offices will be closed 

 

 
Friday, November 10, 2023 

VETERANS DAY 

 

Thursday, November 23, 2023 

THANKSGIVING DAY 

 
Friday, November 24, 2023 

DAY AFTER THANKSGIVING 

 

 

 
Please review your deposit advice on Web member 

Services and report any discrepancies regarding your 

insurance deductions.  
 

Discrepancies must be reported within 60 days of 

each pay date in order to receive a credit for any 

incorrect changes. 

 

 

SCORE NEWS 

Shelby County Organization of  

Retired Employees 
 

Scan the QR code below 

to join the SCORE Facebook page 

 

 
 

 

 

 

 
 

ARTHUR BENTON    CORRECTIONS 10/18/2023 

LAURA BOATMAN     HEALTH DEPT 10/03/2023 

ZELLA BOYLE      HEALTH DEPT 09/29/2023 

FREDA FOWLER      HEALTH DEPT 10/17/2023 

ALMA GRAY      GENERAL SESSIONS 10/12/2023 

WILLIAM MASSEY     BOARD OF ADJSMT 10/10/2023 

PATRICIA PIGRIM     CORRECTIONS  10/06/2023 

MONTE PORCH     ROAD DEPT  09/27/2023 

STELLA STEGALL     TRUSTEE  10/07/2023 

GWENDOLYN THOMPSON  E.O.C.  09/27/2023  

CALESTINE WILLIAMS   HEALTH DEPT 10/12/2023 

 

 

 

 

 
 

SUNDAY,  

NOVEMBER 5, 2023 
 

 

 

 

 

 

As a participant in Shelby County Government’s 

health insurance plan, it is a requirement that 

retirees and their dependent(s) obtain Medicare Part 

A & Part B approximately 3 months prior to turning 

65.  It is a requirement, if eligible, that any retiree or 

dependent who is currently disabled, or becomes 

disabled, must also apply for Medicare Part A & 

Part B. Please contact your local Social Security 

Office for further information regarding Medicare. 

 

Health Care Provider Contact Information 

Aetna (Post-65 Retirees) ending 12/31/2023 

1-877-281-0529 

Cigna Medical (Pre-65 Retirees & Active Employees) 

1-800-558-7453 

Cigna Dental 

1-800-244-6224 

Davis Vision by MetLife (effective 1/2023) 

1-833-393-5433 

Metropolitan Life Insurance Co. (MetLife) 

1-800-638-6420 

Social Security/Medicare 

1-800-772-1213 
Please Keep These Numbers in a Convenient Place 

 

The Retirement Office must be notified in writing of 

all address, telephone number, and direct deposit 

changes by mail at Shelby County Government, 

160 North Main Street 7th Floor, Memphis, TN 

38103 or by email at 

retirement.office@shelbycountytn.gov 

NAME ___________________________________ 

NEW ADDRESS ___________________________ 

CITY ________________STATE ____ ZIP ______ 

PHONE: __________________________________ 

EMAIL ADDRESS: _________________________ 

 

SIGNATURE: ______________________________ 
 

 

mailto:retirement.office@shelbycountytn.gov

