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ALL POST-65 RETIREES COVERED ON 

AETNA MEDICARE ADVANTAGE 

STANDARD OR PREMIUM PLANS 
 

Effective January 1, 2024, all Post-65 retiree 

health and prescription drug coverage will be 

covered through the Humana Medicare 

Advantage and Prescription Drug Plan.   

PLEASE NOTE: Aetna Medicare Premium and 

Standard plan coverages will cease at midnight, 

December 31, 2023 

 

Please attend one of the open enrollment meetings 

below to obtain addtitional information regarding 

benefits and services. 

 

POST-65 RETIREES ONLY 

BENJAMIN L. HOOKS CENTRAL LIBRARY 

Meeting Room C 

3030 Popar Ave., Memphis, TN 38111 

 

Mon., Oct. 16, 2023 | 11:30 a.m.- 2 p.m. 
 

Wed., Nov. 1, 2023 | 10 a.m. – 12 p.m. 
 

 

 

 
RETIREMENT BOARD MEETING 

Tuesday, October 10, 2023 

10:00 A.M., 160 N. Main, Memphis, TN 38103 

Richards Conference Room - 5th Floor 

 

 

SCORE NEWS 

Shelby County Organization of  

Retired Employees 
 

The next SCORE Board meeting will be held on 

Monday, October 2, 2023 at 10:00 A.M., and the 

SCORE meeting will be held the same day, at 11:00 

A.M., at the Board of Education Building, 160 S. 

Hollywood, Barnes Auditorium. All retirees are 

welcome. 

Scan the QR code below 

to join the SCORE Facebook page 

 

 
OPEN ENROLLMENT FOR 2024  

November 1 – November 15, 2023 
INFORMATION COMING SOON 

 
Shelby County Retirees: 
 

Shelby County Government is initiating two-factor 
authentication to protect your benefit portal account, and 
now is the time to sign up. It’s simple and easy, and it will help 
keep your insurance benefits information secure and 
confidential.  
 

Your new portal account lets you securely: 

• Easily and quickly self-enroll during Open Enrollment 
(November 2023). 

• Access and review all your benefit information in one 
place. 
 

To create your account visit www.ShelbyCountyBenefits.com  
 
Please create your account now, so that you will easily be able 
to complete Open Enrollment this November for your 2024 
benefits. 

 

 

RETIREMENT PAYROLL 2023 

October 31, 2023 
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TO ALL RETIRESS  

for the Month of September 2023 
 

 

Please review your deposit advice on Web member 

Services and report any discrepancies regarding your 

insurance deductions.  
 

Discrepancies must be reported within 60 days of 

each pay date in order to receive a credit for any 

incorrect changes. 
 
 
 

 
 

RAHIM BABAOGLU  HEALTH DEPT 09/10/2023 

LELAND DOAN, SR  FLEET SERVICES 08/31/2023 

MILDRED GIBBONS  HEALTH DEPT 08/18/2023 

CARROLL JOHNSON. JR   ATTORNEY  08/18/2023 

THOMAS HILL   PUBLIC WORKS 09/03/2023 

LINDA LANE   REGIONAL ONE 08/30/2023 

JOYCE PHILLIPS  CORRECTIONS  08/02/2023 

VERNICE PHILLIPS  REGIONAL ONE 09/22/2023 

ROBERT SMITH  SHERIFF’S OFFICE 09/13/2023 

HENRY WILLIAMS  DIVORCE REFEREE 08/28/2023  

ELISE WRIGHT  HEALTH DEPT 09/10/2023 

 

 

 

As a participant in Shelby County Government’s 

health insurance plan, it is a requirement that 

retirees and their dependent(s) obtain Medicare Part 

A & Part B approximately 3 months prior to turning 

65.  It is a requirement, if eligible, that any retiree or 

dependent who is currently disabled, or becomes 

disabled, must also apply for Medicare Part A & 

Part B. Please contact your local Social Security 

Office for further information regarding Medicare. 

 

Health Care Provider Contact Information 

Aetna (Post-65 Retirees) 

1-877-281-0529 

Cigna Medical (Pre-65 Retirees & Active Employees) 

1-800-558-7453 

Cigna Dental 

1-800-244-6224 

Davis Vision by MetLife (effective 1/2023) 

1-833-393-5433 

Metropolitan Life Insurance Co. (MetLife) 

1-800-638-6420 

Social Security/Medicare 

1-800-772-1213 
Please Keep These Numbers in a Convenient Place 

 

The Retirement Office must be notified in writing of 

all address, telephone number, and direct deposit 

changes by mail at Shelby County Government, 

160 North Main Street 7th Floor, Memphis, TN 

38103 or by email at 

retirement.office@shelbycountytn.gov 

NAME ___________________________________ 

NEW ADDRESS ___________________________ 

CITY ________________STATE ____ ZIP ______ 

PHONE: __________________________________ 

EMAIL ADDRESS: _________________________ 

 

SIGNATURE: ______________________________ 
 

 

NAME   DEPARTMENT              Y.O.S. 

ERNEST BROWN   JUVENILE COURT 19.04 

JAMES BOLEN JR  HEALTH DEPT  13.66 

DEREK BRANCH  SHERIFF’S OFFICE 22.29 

CONSTANCE BROWN HEALTH DEPT  28.37 

TIMOTHY GREEN CORRECTIONS   27.91 

GREGORY DIXON JUVENILE COURT 15.55 

ANDREA HOBSON SHERIFF’S OFFICE 31.94 

CAROL JEFFREYS  SHERIFF’S OFFICE 25.95 

JAY JONES  SHERIFF’S OFFICE 25.99 

LATANZA JONES  SHERIFF’S OFFICE 22.45 

OSCAR JONES JR  SHERIFF’S OFFICE 29.52 

GAIL JOYNER  GENERAL SESSIONS 25.04 

MARGARETTE KELLOUGH ATTORNEY GENERAL 25.00 

RICHARDETTA KIGHT SHERIFF’S OFFICE 25.53 

RAYMOND LEPONE ATTORNEY GENERAL 21.96 

PHYLLIS MARTIN  JURY COMMISSION 20.66 

RICK MICHAEL  SUPPORT SERVICES 22.25 

CAMIAH MILLS  GENERAL SESSIONS 20.87 

COREY MOORE  FIELD SERVICES  25.08 

NELLIE RICHARDSON SHERIFF’S OFFICE 22.41 

EUNICE SIMMONS SHERIFF’S OFFICE 26.33 

SYLVESTER TERRY FIRE DEPT  18.76 

LISA TOLES  SHERIFF’S OFFICE 26.33 
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