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NOTIFICATION OF CHANGE 
In order to improve overall office management and 

efficiency, effective April 1, 2023, Shelby County 

Retirement Office will no longer issue monthly 

payroll direct deposit advices. Your last direct 

deposit advice will be issued on March 31, 2023. 

 
Monthly direct deposit advices and the Retiree 

Newsletter will be available on the Web Member 

Services site – 

https://memberservices.shelbycountytn.gov 

and may also be accessed with your mobile device.  

 

If you have not already created an account on Web 

Member Services, scan the QR Code below to get 

started. 

WEB MEMBER SERVICES  
 

 
 

In addition, retirees may contact their financial 

institution regarding the net amount of their monthly 

pension benefit. 

 

 

 

 

RETIREMENT PAYROLL 2023 

March 31, 2023 
 

Please review your deposit advice and report any 

discrepancies regarding your insurance deductions.  

Discrepancies must be reported within 60 days of 

each pay date in order to receive a credit for any 

incorrect changes. 
 

 

RETIREMENT BOARD MEETING 
Tuesday, March 14, 2023 

10:00 A.M., 160 N. Main, Memphis, TN 38103 

Richards Conference Room - 5th Floor  

 

 

 

Happy Birthday to all Retirees 

for the Month of February 2023 

 

 
WE’VE HEARD GOOD REVIEWS!! 

AETNA MEAL DELIVERY PROGRAM 
 

Thank you, retiree Lynn Friedman, for your 

good review of the Aetna Meal Deliver program on 

the SCORE Facebook page!  We’re excited to hear 

this service worked well for you! 
 

Take advantage of this service when you return 

home after an inpatient hospital stay at no extra cost.  

Having your meals taken care of may help you on 

your journey to recovery and lower your chance of 

hospital readmission.  Your Aetna nurse will 

coordinate a delivery of up to 14 nutritious meals 

directly to your home. 
 

Ms. Friedman states that she had to stay overnight 

in the hospital after a procedure and decided to 

give the Aetna Meal Delivery program a try.  Here 

are a few of Ms. Friedman’s comments. 
 

“Much to my surprise, I received more than 

expected. 

So far, the taste hasn’t been bad either!” 
 

“Chicken Marsala wasn’t bad!”  Much better than 

hospital food!” 
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ESTHER ARNOLD JURY COMMISSION 02/08/2023 

MINNIE CURRY MED    01/21/2023 

JOHN HALL  HEALTH DEPT. 02/14/2023 

OLENE HASKINS HEALTH DEPT. 01/11/2023 

HAROLD JONES ROAD DEPT.           12/25/2022 

DEBRA SWANSON CORRECTIONS 02/11/2023 

WILLIS VESEY  GENERAL SESSIONS 02/07/2023 

 

 

 

 
 

 

 

 

2023 FEDERAL TAX 

WITHHOLDING CHANGES 
 

The IRS released a revised Form W-4P 

(Withholding Certificate for Periodic Pension or 

Annuity Payments) that includes substantial 

 changes to the federal tax withholding elections. 
 

These changes are effective January 1, 2023. 

Shelby County retirees and beneficiaries who  

already receive ongoing payments and who do  

not wish to make changes to their federal tax  

withholding elections are not required to file a 

 new form.  
 

Our system has been updated to convert your 2022 

withholding elections to the new 2023 calculation 

method. However, if you wish to make changes  

to your withholding status, on or after January 1, 

2023, you will be required to use the new 2023  

W-4P form. To obtain the new 2023 W-4P form, 

visit www.irs.gov or you may contact our office. 
 

PLEASE BE ADVISED: Shelby County 

Retirement System staff members are not tax 

advisors and cannot advise or assist you with 

completion of the new 2023 W-4P form. For 

assistance, please contact your tax professional  

or the IRS for guidance. 

SCORE NEWS 

Shelby County Organization of  

Retired Employees 
 

Scan the QR code below 

to join the SCORE Facebook page 

 
 

 

As a participant in Shelby County Government’s 

health insurance plan, it is a requirement that 

retirees and their dependent(s) obtain Medicare Part 

A & Part B approximately 3 months prior to turning 

65.  It is a requirement, if eligible, that any retiree or 

dependent who is currently disabled, or becomes 

disabled, must also apply for Medicare Part A & 

Part B. Please contact your local Social Security 

Office for further information regarding Medicare. 

 

 

Health Care Provider Contact Information 

Aetna (Post-65 Retirees) 

1-877-281-0529 

Cigna Medical (Pre-65 Retirees & Active Employees) 

1-800-558-7453 

Cigna Dental 

1-800-244-6224 

Davis Vision by MetLife (effective 1/2023) 

1-833-393-5433 

Metropolitan Life Insurance Co. (MetLife) 

1-800-638-6420 

Social Security/Medicare 

1-800-772-1213 
Please Keep These Numbers in a Convenient Place 

 

The Retirement Office must be notified in writing of 

all address, telephone number, and direct deposit 

changes by mail at Shelby County Government, 

160 North Main Street 7th Floor, Memphis, TN 

38103 or by email at 

retirement.office@shelbycountytn.gov 

NAME ___________________________________ 

NEW ADDRESS ___________________________ 

CITY ________________STATE ____ ZIP ______ 

PHONE: __________________________________ 

EMAIL ADDRESS: _________________________ 

 

SIGNATURE: ______________________________ 
 

NAME   DEPARTMENT             Y.O.S.  
 
TONYA BEASLEY  CORRECTIONS  33.83 

ROBERT BROOKS, III INFORMATION TECH. 32.44 

BONNIE CEAZER  SHERIFF’S OFFICE 35.75 

CHAD CUNNINGHAM SHERIFF’S OFFICE 25.04 

LISA EDWARDS  CORRECTIONS  32.25 

JAMES FRANKLIN HEALTH DEPT.  21.79 

DANNY FURNISS  CODE ENFORCEMENT   7.54 

JAMES GARRISON SHERIFF’S OFFICE 25.47 

BETTYE JOHNSON SUPPORT SERVICES 31.08 

GARY LAMBERT  SHERIFF’S OFFICE 25.04 

MARY MCGHEE  DISTRICT ATTORNEY 33.37 

JERRY RAYFORD  FIRE DEPT.  18.00 

SONYA STANFORD PRE-TRIAL SERVICES 25.16 

MARK THOMPSON SHERIFF’S OFFICE 15.21 

LISA TODD  SHERIFF’S OFFICE 25.58 

 

http://www.irs.gov/
mailto:retirement.office@shelbycountytn.gov

