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Excellent Customer Service & Care is our Priority!

Health Care Provider Contact Information Aetna  
(Post 65 Retirees)
1-877-281-0529
Cigna Medical
(Pre 65 Retirees and Active Employees)
1-800-558-7453
Cigna Dental
1-800-244-6224
Davis Vision
1-800-783-6872
Metropolitan life Insurance Co.
(Metlife) 1-800-638-6420
Social Security Medicare
1-800-772-1213
Please Keep These Numbers in a Convenient Place
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Cost of Living Adjustment

We are pleased to announce the following cost of living adjustment (COLA) for certain retirees. The cost of living increase is included on 
your January 31, 2022 pension deposit. Increases are as follows:

 Retirees  age  65 or older as of 12/31/2021
 Disabled Retiree
 Dependent Children
 Spouse age 65 or older or receiving temporary 2 years benefit

Plan B Members will receive a 1% COLA
 Retirees & Spouses age 65 or older as of 12/31/2021. The original Retiree must have 25 years of service to qualify for this COLA.
 Disabled Children
 Retired before 1/1/2013
 Pension less than $3000.00 per month

Plan D  Members will receive a 2% COLA
 Retirees & Spouses age 67 or older as of 12/31/2021
 Dependent Children
 Surviving Spouse 

Plan A and C Members will receive a 4% COLA
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Healthy Shelby Spotlight 
Aetna Webcast

2022 Webcast Series  Maximizing Bone and Joint 
Health Through The Years February 4, 2022

More Information and Details to Follow

Healthy Soup Recipe
Find healthy, delicious soup recipes including 

chicken, chowder, gumbo and vegetable soup at: 
www.eatingwell.com 

Slow-Cooker Mushroom Soup with Sherry

Ingredients
4 cups boiling water 
2 cups dried porcini mushrooms (about 1 1/2 ounces) 
1 tablespoon cornstarch
1 tablespoon lower-sodium soy sauce
⅝ teaspoon kosher salt
½ teaspoon black pepper
2 tablespoons olive oil
2 cups sliced shallots (about 8 ounces)
1 garlic clove, minced (about 1 teaspoon)
1 cup dry sherry
3 pounds assorted fresh mushrooms (such as cremini, 
portobello, shiitake, and button), sliced
1 ½ tablespoons chopped fresh thyme
⅓ cup heavy cream
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            NAME 
DEMETRIA BANKS 
JOANNE BROWN 
SHERRYE BROWN 
SHARON CARTER 
ELIZABETH CHRISTIAN 
CAROL COLLINSWORTH 
ANGELA DICKERSON 
TOYA EVANS 
IDA JOHNICAN-GARDNER 
MARGARET GATES NOLA 
GOODRICH 
TINA HART 
ANNETTA JACKSON 
ANNETTE JOHNSON 
DENISE KEE-MCGEE 
GENEVA KIRBY 
TERRY PARKER 
RUTH PARKS 
EVELYN PEPPERS DEBRA 
ROGERS 
JOSE ROSARIO 
MARY ROYKO 
VICKIE SANDERSON 
LALITHA SANKARAN 
ROBERT SHEARD, JR. 
PATRICK SIANO 
TONIA SMITH 
ROSE SUMRELL 
ANNA TAYLOR 
GLORIA TAYLOR 
CATHERINE TRIPLETT 
SHELLEY VINCENT RICKY 
WALKER EMMETT 
WASHINGTON ROY 
WASHINGTON TONY 
WILLIAMS ARTHUR 
WOODY 

CORRECTIONS 
SHERIFF'S OFFICE 38.98 
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Avelino Reyes Health Dept. 11/23/2021
Connie Williams Engineering 10/13/2021
Maxine Williams Head Start 12/16/2021
Albertia Carter Oakville 12/15/2021
Diane Edwards Sheriff’s  Office 12/25/2021
Martha Lewelling Aging Commission 12/20/2021
Beverly Sullivan Head Start 12/27/2021
Bernice Williams Health Dept. 12/10/2021
Charles Pitts Road Department 01/03/2022
Jacquline Hughes Support Services 01/04/2022
Linda Ikner Sheriff’s  Office 12/31/2021
Dollie Robertson Corrections 01/03/2022
Shirley Ann Boyd Veteran  Services 01/02/2022
Charlie Hubbard Deputy Jailer 01/04/2022
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Happy Birthday to all Retirees For 

the Month of January 2022 

2022 Shelby County Government Holidays

January 1, 2022 
January 17 ,2022 
April 4, 2022 April 
15, 2022 May 30, 
2022 June 20, 2022 
July 4, 2022 
September 5, 2022 
November 11, 2022 
November 24, 2022 
November 25, 2022 
December 23, 2022 
December 26, 2022 
January 1, 2023 

New Year’s Day                
MLK Birthday
MLK Memorial Day                
Good Friday              
Memorial Day              
Juneteenth Day              
Independence Day  
Labor Day
Veterans Day  
Thanksgiving Day  Day 
After Thanksgiving  
Christmas Eve  
Christmas
New Year’s Day

2022 RETIREMENT PAYROLL 
January 31, 2022 

February 28, 2022 
REMEMBER: Payday is the last 

business day of the month. 

Payroll Information

It is essential that each retiree review his/
her deposit advice and report any 
discrepancies regarding his/her insurance 
deductions.
Discrepancies must be reported within 60 
days of the pay date in order to receive a 
credit for any incorrect changes.
Please help us make sure all information 
has been recorded correctly so that our 
records will reflect the proper data going 
forward.

The Retirement  Office is close on above days.



The Retirement Office must be notified in writing of all address 
and telephone number changes by mail at Shelby County 
Government 160 North Main Street 7th Floor Memphis, TN 
38103 or by FAX at 901-222-1960. 
NAME 
NEW ADDRESS  
CITY 
STATE  ZIP 
PHONE#  

E-MAIL ADDRESS
SIGNATURE

- -
Shelby County Government Retirement Office: 160 North Main 7th Floor Memphis, TN 38103 

PH: (901) 222 1950 Fax: (901) 222 1960 Email: retirement.office@shelbycountytn.gov

Effective October 1, 2021, The 
Retirement Office will no longer 
distribute Retiree check statements 
and newsletters via the U.S. Postal 
Service. 

RETIREMENT WEB MEMBER SERVICES 
Retirees may continue to  utilize the Web Member 
Services website to view their deposit statement, tax 
withholding, 1099-R, direct deposit information and 
payment history. 

Please see the below hyperlink to the Web Member 
Services website: 
https://memberservices.shelbycountytn.gov/PGWeb 
Member.exe 

***For those who aren’t currently registered, please 
create an account in the upper left area of the Web 
Member Services Home Page***

Excellent Customer Service & Care is our Priority!



Shelby County Government Retirement Office: 160 North Main 7th Floor Memphis, TN 38103 
PH: (901) 222 1950 Fax: (901) 222 1960 Email: retirement.office@shelbycountytn.gov

PENSION BOARD MEETING  
Tuesday, February 08, 2021, 10:00 A.M. 
160 North Main, Memphis, TN 38103 

5th Floor Conference Room 

Excellent Customer Service & Care is our Priority!

Payroll Schedule Monday, 
February 28, 2022 

Retirees thank you for Your Service to Shelby County Government 
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	undefined: 
	In order for a retiree to cover hisher dependents through Shelby County: 
	NAME: 
	NEW ADDRESS: 
	CITY: 
	STATE: 
	ZIP: 
	PHONE: 
	EMAIL ADDRESS: 


