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Excellent Customer Service & Care is our Priority! 

To provide quality customer service, retirement 
counseling, financial and health education to foster self-
reliance and improve the well being of Shelby County 
Government employees and retirees.

Open Enrollment Dates: 
November 1-12, 2021

Effective October 1, 2021, The Retirement Office will no longer 
distribute Retiree check advices and newsletters via the U.S. Postal 
Service. Retirees can use the Web Member Services website to 
view their deposit advices, tax withholding elections,1099-R direct 
deposit information and payment history. Please see the below 
hyperlink to the Web Member Services website:

https://memberservices.shelbycountytn.gov/PGWeb Member.exe

***For those who aren’t currently registered, please create an 
account in the upper left area of the Web Member Services Home 
Page or contact your financial institution for deposit information***.

In order for a retiree to cover his/her dependents through Shelby County 
Government’s health insurance plan, the retiree must remain covered 
under the plan. Shelby County Government offers health coverage to 
eligible retirees and their dependents, not to dependents only. This does 
not affect spousal benefits for retirees who currently have health coverage.

SPOUSAL CARVE OUT( Applicable to retirees enrolled in Shelby County 
Government's Health Care Plan)
If an employee’s spouse is eligible for health coverage under his/her 
employer sponsored plan, the spouse is NOT eligible for coverage under 
the County’s medical plan. Annually, employee/retiree will attest to whether 
his/her spouse is eligible for health coverage when enrolling in benefits. 
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PH: (901) 222-1950 Fax: (901) 222-1960

As a participant in Shelby County Government’s health insurance 
plan, it is a requirement that retirees and their dependent(s) obtain 
Medicare Part A & Part B approximately 3 months prior to turning age 
65. It is a requirement, if eligible, that any retiree or dependent who is
currently disabled, or becomes disabled, must also apply for Medicare
Part A & B.

Please contact your local 
Social Security Office for further information regarding Medicare.

Health Care Provider Contact Information

Aetna 
1-877-281-0529
Cigna Medical
1-800-558-7453
Cigna Dental
1-800-244-6224
Davis Vision
1-800-783-6872
Metropolitan life Insurance Co.(Metlife)
1-800-638-6420
Social Security Medicare
1-800-772-1213

2021 Upcoming Retirement Pay Schedule

AUGUST 31, 2021        TUESDAY
SEPTEMBER 30, 2021 THURSDAY 
OCTOBER 29, 2021      FRIDAY

**Please post this schedule in an important place. 
REMEMBER: Payday is the last business day of the 
month. **



Excellent Customer Service & Care is our Priority! 

The Retirement Office must be notified in writing of all address 
and telephone number changes by mail at Shelby County 
Government 160 North Main Street 7th Floor Memphis,TN 
38103 or by FAX at 901-222-1960. 
NAME________________________________ 
NEW ADDRESS________________________ 
CITY__________________________________ 
STATE______________ZIP_______________ 
PHONE#_______________________________
E-MAIL ADDRESS_____________________
SIGNATURE__________________________

Shelby County Government Retirement Office: 160 North Main 7th Floor Memphis, TN 38103 
PH: (901) 222-1950 Fax: (901) 222-1960 

In Memoriam

Jack Gatlin-Sheriff's Office
John Halbert Jr.-Information Technology 
Etem R. Goksel-Engineering
Teresea Farris-Regional One Health 
Louise Taylor-Health Department 

Please notify the Retirement Office at 901-222-1950 when a 
retiree passes away. We are here to help you process life 
insurance and/or survivor benefits. This is very important and 
ensures that survivors receive their benefits in a timely 
manner, Thank You!

Employee Name    Job Title      Years of Service
Maude Brown              Soil Conservation          35 years
Shanett Chapple Sheriff's Office              25 years
Madelyn Currie              Sheriff's Office              26 years
Terry Deshields              Sheriff's Office              32 years
Russell Duvall              Sheriff's Office              32 years
Debra Ferguson Corrections              24 years
Rick Harkness              Codes Enforcement 41 years
Chevelle Lewis              Corrections                20 years
Tony Masters              Sheriff's Office              30 years
David Payne              Sheriff's Office              25 years
Gloria Phillips              Corrections                18 years
Marsha Rubin               Corrections                30 years
Charles Watkins Corrections                22 years
Richard Whitaker Sheriff's Office              25 years




